NAAC Accredited B++
RISHI BANKIM CHANDRA COLLEGE

Naihati, North 24 Parganas, West Bengal - 743165
Phone : (033) 2581 2099 / 8965 ; E-mail: rbc_wbsu@yahoo.com

Action Taken Report on Feedback by the Institution
Academic Session: 2018-19

The online feedback portal developed by the institution was employed for collection of remarks and
constructive suggestions from all stakeholders’ viz. students, employees, employers and alumni. The
responses received were analyzed and pertinent action was taken through proper channel. In response to
the analysis done on the feedback collected on curriculum, academic performance and ambience of the
institution following actions were taken after relevant discussion in [QAC and Governing Body meetings.

¢ On the basis of feedback of the students the authorities were asked to enhance the standard of hygiene
and cleanliness of the campus.

e Responses from the students also suggested inculcating skills enhancing social responsibility. The
NCC and NSS wings of the college were specially asked to look into the matter.

e Dealing with the feedback from the teachers, the authorities resolved that more caution would be
imparted on maintaining the peacefulness of the campus and enhance the serenity of the campus.

e Responses from the alumni also raised the same concern noted above by the teachers and was thus
similarly addressed.

e On the basis of feedback received from employers, more emphasis should be given on proper
identification of strength and weakness of the students and consequent remedies sorted. Departments

were asked to comply with the suggestion.

e Employers also raised their concern over the proper balance between theory and application in the
curriculum. It was decided that the matter would be intimated to proper authorities.
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